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1. Both public and signed-in 

users can search for roles, 

skills, and training programs 

directly in the homepage 

search bar.

2. You can click ‘Learn More’ to 
go to our ‘About Us’ page.
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1. Both public and signed-in 
users can explore more 
in-demand roles.

2. You can bookmark your 
preferred roles for easy 
access later (login required).

3. Click "Read More" to view 
more details about each role.

4. Use the "Add to Compare" 
button to add up to 3 roles for 
comparison.
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1. Both public and signed-in 
users can view the featured 
emerging roles on the 
homepage.

2. You can click on a featured 
emerging role to access 

its detail page and 
learn more about the 
role.

3. If you're signed in, you can 
bookmark the featured 
emerging roles for easy 
access later.

6



7

If you're not signed in, clicking the ‘Take Assessment’ button will redirect you to 
the sign-in page.

For signed-in users, you'll be able to choose from one of the three assessments 
shown on the next page.



If you've completed an assessment, 

you can view your results, which will 

open in a new browser tab.

For signed-in users, you can choose 

from one of the three MyNext 

assessments listed below. Clicking 

"Take Assessment" will open the 

assessment in a new browser tab.

1) Work Interests

2) Personality & Motivation

3) English proficiency

Discover your hidden talents!
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Homepage - Who Am I?
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Students, Professionals and 

Organisations can view the benefits 

that the MyMahir platform offers 

them
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If you're a student, you can select 

your age group to be redirected to 

the respective minisite tailored to that 

group. Both "Under 15" and "15 or 

older" minisites offer content 

designed specifically for each 

audience.

Student
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1. Filter by keywords to find 
relevant videos.

2. You can sort 
alphabetically, either in 
ascending or descending 
order.

Student - Below 15
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A brief role description is displayed 

below the video, along with 

suggestions for other role videos.

Student - Below 15
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1. Search for roles by entering a 
keyword.

2. You can filter roles by 
selecting options like "Most 
Popular In-Demand Roles" or 
"Most Popular Emerging 
Roles".

Student - Above 15
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For professionals, the benefits the 

MyMahir platform offers are related 

to career growth, upskilling & 

reskilling, as well as professional 

networking.

Professionals
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For organisations, the benefits the 

MyMahir platform offers are related 

to curriculum setting, talent 

development, policy development, as 

well as industry-academia 

partnerships

Organisations
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Sign In Page
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User Sign-In Process

Choose your user type, either 'Individual' or 'Company,' on the login page.

Login Options:
Individual Users: You can sign in using your email and password, or choose to 

login via Google or Apple.

Company Users: Can sign in exclusively with your email and password.
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Forgot Password Page
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Enter your registered email to reset 
your password. A one-time 
password (OTP) will be sent to your 
email for verification.
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An OTP will be sent to your email. If you don't receive 
it, you can click 'Resend OTP.' A countdown timer will 
appear, allowing you to try again after 1 minute.

Note: If you're unable to complete your registration, 
please visit the 'Contact Us' page for assistance.

21



Next, you'll need to create a 

new password to complete the 

reset process.
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Sign up Page
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Sign up as Individual
To confirm your email address, enter your email and click 'Verify.' An 

OTP will be sent to your email for verification. Once verified, you 

can create a password to complete the signup process.

For added convenience, you can also sign up using your Google or 

Apple account.
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Sign Up - Individual



Sign Up - Individual

An OTP will be sent to your email. If you don't receive 

it, you can click 'Resend OTP.' A countdown timer will 

appear, allowing you to try again after 1 minute.

Note: If you're unable to complete your registration, 

please visit the 'Contact Us' page for assistance.
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Sign Up - Individual

An OTP will be sent to your email. If you don't receive 

it, you can click 'Resend OTP.' A countdown timer will 

appear, allowing you to try again after 1 minute.

Note: If you're unable to complete your registration, 

please visit the 'Contact Us' page for assistance.
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User Profiling
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On your first login, you'll need to fill in 

all your personal details and then 

proceed to the Current Status page.

User Profiling - Individual
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You need to select your current 

status to proceed to the next step. 

The form will vary depending on the 

status you select.

User Profiling - Individual
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You are required to fill in all 

mandatory fields.

Note: If you're unable to complete 

your registration, please visit the 

'Contact Us' page for assistance.

User Profiling - Individual
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You are required to fill in all 

mandatory fields. If your business 

address is different from your 

company’s registered address, 

please provide the business address 

as well.

Note: If you're unable to complete 

your registration, please visit the 

'Contact Us' page for assistance.

User Profiling - Company

31



Dashboard Page
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"My Dashboard" is where you can 

view your personal details, take 

assessments, track your assessment 

progress, set goals, and more. This 

is an example of the dashboard view 

when you log in for the first time.

Dashboard - Individual
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This is an example of the dashboard 

view after you’ve completed your 

profiling.

1. Discover your hidden talents!

2. User Profile

3. My Skills infotile

4. My Assessment Progress

5. Our Recommendation

6. My Goals

7. My Bookmarks

8. Roles & Skill Explorer History

Dashboard - Individual
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Dashboard - Company This is an example of the dashboard 

view after you’ve completed your 

profiling.

1. User Profile
2. You can update your 

company profile by clicking 

"HERE." This will redirect you 

to the appropriate page on 

MyNext.

3. My Goals

4. My Bookmarks

5. Roles & Skill Explorer History
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You can take an assessment by 

clicking "Take Assessment." This will 

redirect you to MyNext to complete 

the assessment.

Discover your hidden talents!
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1. Click "Edit Profile" to be 
redirected to the profile edit 
form page.

2. Select "Change Role" and a 
verification popup will ask you 
to confirm this action. If you 
confirm, you'll need to fill out 
the user profiling form again.

User Profile
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1. You can update your current 

status details here.

2. You can also change your 

password here. Please ensure 

your new password meets the 

following criteria:

● At least one lowercase 
letter.

● At least one uppercase 
letter.

● At least one number.
● At least one special 

character.
● Minimum length of 8 

characters.

User Profile
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User Profile 
1. You can update your skills infotile here 

by selecting top skills and other 

relevant skills. 

1



"My Skills Infotile" shows a summary 

of your top skills and other relevant 

skills selected in the "Role & Skill 

Explorer” or “User Setting”. Click on 

any skill to go to its detail page.

My Skills infotile
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"My Assessment Progress" gives you 

an overview of your progress from 

the MyNext website.

My Assessment Progress
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Our Recommendations include "My 

Goals” and suggestions based on 

your selections in the "Roles & Skills 

Explorer." Clicking on any item in the 

list will take you to its respective 

detail page.

Our Recommendation

42



Bookmarked items can be found 

here. You can filter bookmarked 

items by category for easy access.

My Bookmarks
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The "Roles & Skills Explorer History" 

shows your past activities in the 

"Roles & Skills Explorer." You can 

view the results and print them by 

selecting each entry.

Roles & Skill Explorer History
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Goal Setting
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1. View the total number of 
goals you've set. You can add 
a new goal by clicking 'Add 
New Goal' and going through 
the "Roles & Skills Explorer" 
again.

2. The most recent goals you've 
added will be displayed.

3. Click 'View All Goals' to see 
your full list of goals.
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1. You can upload the certificate 
of the training program and 
submit to mark a training 
program as completed and 
the status of the goal will 
change accordingly.

2. You can also remove a 
training program from your 
goal list if needed.
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Userway Accessibility Menu
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You can access the Userway 

accessibility widget in the bottom left 

corner of the website. Userway 

provides features like text resizing, 

color contrast adjustments, text 

spacing, cursor size changes, and 

more to improve readability and 

navigation.
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1. Screen Reader Compatibility: 

Userway ensures that the 

website’s content is compatible 

with screen readers, which 

convert text into speech for 

visually impaired users. 

UserWay optimizes the structure 

of the website to make it easier 

for screen readers to navigate.

2. Keyboard Navigation: 

Userway provides keyboard 

navigation support, allowing 

users who cannot use a mouse 

to navigate the website through 

keyboard inputs alone.
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3. Content Adjustments: 

Userway lets you adjust how 

content is displayed, 

including changing the font, 

alignment, and line height. 

This feature is especially 

helpful for users with 

cognitive or visual disabilities.
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AI Chatbot FaQ



You can access the AI chatbot  in 

the bottom right corner of the 

website. You can ask questions 

about the portal, get guidance on 

features, or request assistance with 

common tasks.



Sectors
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The main sectors page displays the 

10 key sectors of Malaysia. You can 

hover over each sector and click on it 

to view a popup with detailed 

information about that sector.

You can also filter by sector and will 

be redirected to the sector detail 

page.
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A popup will display detailed 

information about a specific sector. 

Click 'Find Out More' to visit the 

sector detail page.
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1. You can bookmark your 
preferred sectors for easy 
access later (login required).

2. "Sub-Sector" will only display 
if applicable.

At the bottom, related roles are listed 
for the specific sector.
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Roles
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1. You can access "Roles" 
under the "Discover" tab.

2. Search for roles by entering a 
keyword.

3. Filter roles by sector to 
narrow down your options

4. Use filters to find roles by 
type (such as Basic Skills, 
Specific Skills, or 
Technology Skills).

5. You can bookmark your 
preferred roles for easy 
access later (login required).

6. Click "Read More" to view 
more details about each role.

7. Compare roles by clicking 
"Add to Compare" ( You can 
add up to 3 roles for 
comparison).
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1. Items added by user for 
comparison

2. Once done, click "Compare" 
to view the comparison 
results.
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The role comparison displays the 

roles added by the user. Each role 

includes a description and the types 

of skills required, if applicable.
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Skills

62



1. You can access "Skills" under 
the "Discover" tab.

2. Search for skills by entering a 
keyword.

3. Click "View More" to view the 
full list of skills.

63



1. Search for skill by entering a 
keyword.

2. Filter skills by sector to 
narrow down your options.

3. Use filters to find skills by 
type (such as Basic Skills, 
Specific Skills, or 
Technology Skills).

4. Click on a role to go to the 
skill detail page.
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The skill detail page contains 

information about the skill. At the 

bottom, related roles are listed for 

the particular skill. Each role is 

clickable and will navigate users to 

the role detail page.
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Roles & Skills 
Explorer
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In the "Role & Skills Explorer," users 

can compare the skills required for 

different job roles across various 

sectors. Users need to select their 

preferred sector and role to begin.
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1. You must select at least 1 
skills to proceed to the next 
step.

2. Choose any relevant skills 
that apply to your role.

3. Click "View Result" to see the 
system-generated results.
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The system will return roles that 

match the top 5 selected skills:

1. You can bookmark your 
preferred roles (login 
required).

2. Click the "Read More" button 
to go to the role's detail page.

3. Use the "Add to Compare" 
button to add up to 3 roles for 
comparison.
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The system provides a curated list of 

recommended skills for upskilling.

Each skill is clickable, directing users 

to a detailed overview page for 

further exploration.
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The system provides a curated list of 

training programs:

1. You can bookmark your 
preferred roles for easy 
access later (login required).

2. Click "Read More" to view 
more details about each 
program.

3. Click "Done" to proceed to 
setting goal page.

4. Use the print icon to print the 
page.
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1. Select your interested 
programs by checking the 
checkbox.

2. View more details about each 
program to learn more.

3. Click "Done" to proceed with 
setting your goal.
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Training 
Programmes

73



1. Search for training programs 
by entering a keyword.

2. Filter training programs by 
sector to narrow down your 
options.

3. Use filters to find training 
programs by type (such as 
Basic Skills, Specific Skills, or 
Technology Skills).

4. Bookmark your favorite 
training programs for quick 
and easy access later.

5. Click "Read More" to view the 
full details of each training 
program.
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The Training Program detail page 

contains information about the 

program. At the bottom, related skills 

are listed for the specific training 

program. Each skill is clickable and 

will navigate you to the skill detail 

page.
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Publications
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You can access "Publications" under 

the "Resources" tab

1. Filter the results by choosing 
"Impact Studies" or "Other".

2. Click the download button to 
open a new tab and 
download the PDF file.
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About Us
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You can access "About Us" under the 

About Us.
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You can access "Contact Us" under 

the About Us tab to send their 

inquiries.
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You can access the "FAQ" section 

under the "About Us" tab. This page 

provides answers to common 

questions or concerns.
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